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Mr Sisa Ntshona 
 

 
 

 

 
Sisa Ntshona, CEO of South African Tourism, has more than 15 years’ 
experience in leadership roles in the financial services, aviation and 
manufacturing industries.  Before joining South African Tourism, he 
served as the Head of SME Banking at Barclays Africa. Sisa is an 
executive with strong commercial experience having managed and 
run business operations successfully across the African continent 
and in the Middle East.    
  
As a thought leader and strategist at heart, Sisa often identifies 
opportunities and develops the necessary processes to effectively 
capture new growth.   
  
He holds an MBA from GIBS and an International Executive 
Programme from INSEAD business school in France. 

Prof Melville Saayman 
 

 
 
 
 
 
 
 

 
Prof Melville Saayman is currently director of the research unit 
TREES (Tourism Research in Economic Environs and Society) 
formerly known as the Institute for Tourism and Leisure Studies, at 
the North-West University (Potchefstroom Campus) in South Africa.  
Until March 2009, he had also been head of the tourism programme 
at the same university for a period of 17 years.  He served on several 
boards as a director, including the South African Tourism Board 
(SATOUR), North-West Parks and Tourism Board, Institute of 
Environment and Recreation Management, National Zoological 
Council, South African National Recreation Council (SANREC), North-
West Recreation Council (PROREC-NW) and North West 
Development Corporation.  At an international level, he is a member 
of the executive committee of the Association of International 
Experts in Tourism (AIEST) and also serves on the World Tourism 
Organisation’s panel of experts.  He became the first South African 
to be nominated as resource editor of the leading tourism journal, 
Annals of Tourism Research.  He also serves on various other 
editorial boards and has published in most of the major national and 
international tourism journals.  Currently he is active in the field of 
tourism and leisure economics and development. He has done 
significant research in the field of event economies, nature-based 
tourism, marine tourism and how these types of tourism alleviate 
poverty. He became the first National Research Foundation (NRF) 
rated researcher in tourism in South Africa. From his pen, numerous 
leisure and tourism books (20), scientific articles (130), technical 
reports (350) and in-service training manuals (8) have been 
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published.  He was study leader and promoter to 90 master’s and 
doctoral students and he has also presented more than 100 papers 
at international conferences.  In 2010, 2011, 2014 and 2016 he was 
awarded researcher of the year North-West University.  
 

Dr Jennifer Fitchett 
 

 

 
 
 

 
School of Geography, Archaeology and Environmental Studies, 
University of the Witwatersrand. 
Dr Jennifer Fitchett is a Lecturer in Physical Geography at Wits. Dr 
Fitchett’s work is focused on climate change rates and magnitude, 
and the impacts on the tourism sector. Dr Fitchett works within the 
broad sphere of climate change science. She has two key focus 
areas: first, quantifying the magnitude and rate of climate change at 
scales of decades to tens of thousands of years; second, exploring 
the threats of climate change to the tourism sector. The latter 
includes exploring the impacts of sudden natural hazards, such as 
tropical cyclones, which are projected to occur more frequently in 
decades to come. Threats also include the slower, yet equally 
damaging, effects of increasing temperatures, changes in the 
number of sunshine hours, and sea level rise. Critical to this 
discussion is the analysis of tourists’ sensitivity to climate, and thus 
the potential for climate change to seriously alter tourist behaviour, 
and in turn threaten the sustainability of the South African tourism 
sector. This forms a critical component of the more recent work 
conducted by Dr Fitchett. 
 

Dr Kelly Marnewick 
 

 

 
Kelly Marnewick has a PhD in Wildlife Management from the 
University of Pretoria.  She is currently the Senior Trade Officer for 
the Endangered Wildlife Trust’s Wildlife in Trade Programme.  She 
has been with the EWT for eight years for which she managed the 
Carnivore Conservation Programme for 7 years.  She has a wide 
range of experience in the conservation sector from working on the 
ground with landowners to doing field research and high-level 
conservation planning processes. Her key areas of expertise are 
large carnivores and wildlife trade.  She is a member of the IUCN 
(International Union for the Conservation of Nature) Cat Specialist 
Group, the IUCN Canid Specialist Group and the IUCN African Lion 
Working Group.  She is a counsellor for the Southern African Wildlife 
Management Association.  She enjoys sports including mountain 
biking and has completed several multi-day stage races and 
represented South Africa at the 2014 Olympic Games in Fencing. 
 

Daniella Sachs 
 

 
Daniella Sachs is a sustainable tourism expert who has developed 
scalable multi-stakeholder projects for emerging destinations across 
Africa, Indonesia, the Mediterranean, Caribbean and South Pacific. 
Daniella has a dual Masters in both Architecture and Town and 
Regional Planning (cum laude), with over 10 years of experience in 
working with private sector, communities, government, 
development agencies, and NGOs to support local economic 
development, cultural heritage protection and biodiversity 
conservation through a market-led tourism development 
foundation. Examples of her work include project managing of a 
USAID ecotourism project component in Borneo and Sumatra 
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Indonesia. Developing the business plan and commercialization 
strategy for a EU-funded Mediterranean Ecotourism project. 
Garnering a UNEP 10YFP Trust Fund Grant for a sustainable tourism 
consumption and production project in the South Pacific. Leading 
policy investigation into the opportunities and challenges facing 
tourism growth across Africa. Technical assistance for the 
development of rural community-based tourism projects across 
South Africa. And the development of a strategy to enhance the 
socio-economic impacts of resort construction on rural communities 
in Small Island Developing States, among many other socio-
economic and environmental focused projects. 
 

 
Ms Jacqui Taylor 

 

 

 
A Marketing and communication professional with 30 years’ 
experience working in the tourism and agriculture industries.  
Worked in NPO and community development project environments 
in both the agricultural and tourism fields.  Passionate about 
Agriculture, Conservation, Transformation and Sustainable Tourism. 
Succeeded in developing and implementing domestic and 
international marketing and communication strategies for a number 
of South African brands. Engaged successfully with a broad range of 
local and international media, agents, guests and suppliers.  Focus is 
now on launching the Agritourism South Africa and Agritourism 
Africa Initiatives. Member of the British Guild of Agricultural 
Journalists, the International Federation of Agricultural Journalists 
and Fellow of The Royal Geographical Society. 
Founder & Managing Director, Association of Agritourism South 
Africa: www.agritourismsouthafrica.com 
 
Jacqui’s experience includes: 
Marketing, Sales and Customer Relationship Manager, 
The Green Road Project – The NPO sources produce from organic 
farmers to supply consumers, via an online purchasing system.  My 
responsibilities included Development of a Blue Oceans Strategy.  
Project management positions in the tourism, wine and spa 
industries -  
Wine Tourism Associates  
Cape Metropolitan Tourism 
Cape Town 2004 Olympic Bid Company & Atlanta Olympic Games - 
(Marketing Director) 
The Greater Durban Marketing Authority  
Volunteer / Community Service: 
Rugby World Cup 1995 – responsible for liaison between GDMA & 
the organizers of the Durban matches 
Canadian National Mountain Biking Championships 1996 – Event 
Coordinator 
Atlanta Olympic Organising Committee (ACOG) 1996 – Marketing 
and Sponsorship Coordinator 

http://www.agritourismsouthafrica.com/
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Kids of Nature 2009 – Fund raising and marketing 

Ms Laeticia van Wyk-Jacobs 
 

 
 
 

 
Laeticia van Wyk-Jacobs is a Deputy Director at the National 
Department of Tourism. She has 10 years experience in the tourism 
industry, previously also working as the tourism research analyst for 
the Western Cape Province and tourism product development for 
the Northern Cape Province. She has obtained her Bachelors and 
Master’s degree at the University of Stellenbosch, majoring in 
international relations and cultural and heritage tourism. Presently, 
she is doing her PhD in Tourism Management at the University of 
Pretoria. Her PhD research topic investigates the aspect of astro-
tourism (including celestial and space tourism) as the key niche to 
drive rural route development. She has also co-authored academic 
articles on destination branding, transformation and skills shortages 
in the tourism sector respectively.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 


